BHuMaTebHO 03HAKOMBTECH ¢ TeKCTOM HacTosimeid Ogeproi!

Ecan Bbl He corjiacHbI X0Ts1 ObI ¢ OTHUM U3 €€ MoJ10KeHuii, Bbl He MoKeTe ABJIATHCA 3aKaA3UMKOM U
3aKJIKYUTH J[0roBOp BO3Me31HOr0 oka3aHus yciayr ¢ Ucnoannrtenem!

INYBJINYHASA OPEPTA:

NPEeAI0KCHUE 3AKITIOYUTD T0Ir0OBOP BO3ME3IHOI0 OKa3aHusl yCJayr

r. MockBa B penaxmum ot “10” despans 2025 roga

1. O01mue MoJI0KeHu s

1.1. Hacrosme# my6nuunoii odeproii (nanee «Odeprar), PycakoBa Mapus AnexceeBHa, UHH
434562909560, CoranukoBa Jlapes Bmanumuposuna, MHH 772034785442, Knsaxuna Ilonuna PycnanoBHa,
HNHH 505026770134, ®omenko Mapus Cepreesna, UHH 771821875103, Kuzum Kapuna Pycnanosna, UHH
772307376071, Iloronuna Haranes mutpuena, MHH 132814382611, PaBkuna Enena JImutpuesna, MTHH
772879582875, I'aitBoponckas FOnus Pomanosua, MHH 290217328939, BapenoB Muxaun AnekcanapoBuy,
UHH 772513171778, FOposa Hapes [lamunesna, MHH 772022709207, IlonoBa Anna lOpseBna, MHH
590425614618, HWxpamoBa Amnekcanapa AwnapeesHa, MHH 771470050767, Illanan Amup, WHH
772453714402, T'opbauesa FOmus Hukonaesna, UHH 773394275544, CapacBa Anacracus MiBanosna, THH
772830080377, O6ononckast Tatesina AnexcanapoBna MHH 212803032710, umenyembie B AaibHEHIIEM
coBMmecTHO «McmoHuTeIW», a pa3neibHo «cnoHUTEIbY, sSBIsIONMECs MiaTenbimkamMu «Hanora Ha
npodeccuoHaNbHBIN 10X0A», C OTHON CTOPOHBI, NPEAJIATaT 3aKJII0YUTH J0T0BOP BO3ME3ITHOI0 0KA3aHU A
YCJIYT Ha HIDKEYKa3aHHBIX yCIOBUSX OdepTsl, ¢ I0OBIM 0TO3BABIIMMCS (PH3UIESCKUM JTUIIOM, UMEHYEMBIM B
JanbHenIeM «3aKka3uyuK», ¢ IPYyro CTOPOHBI.

1.2. B cootBerctBuu ¢ myHKTOM 2 ctaThil 437 ['paxxmanckoro Konekca Poccuiickoit denepannmn
('K P®), B ciiyyae mpuUHATHS H3T0XKEHHBIX HIDKE YCIOBHI JIMIO, Ipou3Bofsiee Akient 3Toi OdepTsl,
CTaHOBUTCS 3aKa3yMKoM (B cooTBeTcTBUU ¢ MyHKTOM 3 ctatbhu 438 'K P® Axnent OdepTsl paBHOCUIEH
3aKioueHnto JloroBopa Ha ycinoBusx, u3noxkeHHbIx B Odepre). Yactuunblit akuent OQepTsl, a TakKe aKIenT
OdepThl Ha UHBIX YCIOBUSX HE JAOIMYCKAIOTCS.

1.3.  Hacrosmas Odepra npeacraBiser coboil opuuuanbHoe npeiokeHue VcnonHurenei, u
COJICPKUT BCE CYIICCTBCHHBIC YCIIOBUS 110 OKa3aHUIO HH(OPMAIMOHHO-KOHCYIbTAIMOHHBIX YCIIYT, TIEPEYCHb
KOTOpBIX myOnuKyetcst B cetd ViHTepHeT Ha caiire: https://psy-tangram.com.

2. TepMuHbI 1 onpeaeIeHAS
2.1. Odepra — HacTOSIIUN JTOKYMEHT, OMyOJMKOBaHHBIH B ceTd MuTepHer mo aapecy: https://psy-
tangram.com (manee mo Tekcty - "Cait").
2.2. Axuent odepTsl — moHOE M Oe30roBOpovHOE puHATHE OdEepThl MyTeM OCYIIECTBICHUS 3aKa3uuKOM
CIIENYIOIINX IOPUINYECKH 3HAUUMBbIX JIEHCTBUIL:
- Ha CailTe mpu 3al0JIHEHUH U MoJlaye 3asiBKU 3aKa3uMK OCYIIECTBIIAECT HA)KaTUE HAa KHOMKY «3arucaTbes ¢
MIPOCTaBJICHUEM 3HaKa B 1oJie «CoryaceH ¢ yCIOBUSAMH OQepThl U MOJIUTHKONW KOH(PHIEHIIMATBHOCTHY, TH00
ITyTeM BHECEHUS IPEIBAPUTEIBLHOM OIUIAThI 32 OKa3aHHE HH()OPMALIMOHHO-KOHCYJIBTAllHOHHBIX YCIYT;
- B Teneram-kaHane https://t.me/tangram_psy mytem oOparieHusi K KOOPAWHATOPY, KOTOPBIH HaIpaBHT
Hacrosmyo Odepry B muunbie coobmenns 3akazunka. [locne o3Hakomnenus ¢ Tekctom OdepTs 3aka3zuuk
B OTBETHOM IHCHbME COOOIIUT 00 03HaKOMJIEHUH ¢ TeKCTOM OdepThl U COTIIacuM ¢ €€ YCIOBHIMHU.
2.3. 3aKka3unk — (QHU3NYECKOE JIUIO0, B TOM YHUCIIC 3aKOHHBIA MPEICTaBUTENb (POTUTENh WM OIEKYH)
HECOBEPIICHHOJIETHETO JIMIIA, COBEPIIMBIIEE aKLENT, B IOPsIIKE, IPeyCMOTPEHHOM HacTosuled OdepToi, B
pe3ynbTare KoToporo J[oroBop cuuTaercs 3aKJIIOYEHHBIM MEXAY JaHHBIM JIUIOM, JEHCTBYIOIIUM OT ce0st
JIMYHO W/WJIM B MHTEpECaX HECOBEPIIECHHOJIETHETO JIUIA, SBJSIOIIEroCs ero 3aKOHHBIM MpeICTaBUTEIeM, U
Hcnonaurenem.



https://t.me/tangram_psy

2.4. JoroBop - gmoroBop Mexay McmomnurenmeM © 3aKka3uMKoOM Ha OKaszaHWe WH(OpMaAIMOHHO-
KOHCYJIbTAIIMOHHBIX YCIYT, KOTOPBIN 3aKII0UaETCs MOCpeicTBOM akienta OgepTsl.

2.5. Caiir — HHTEpHET-pecypc, coaepKallfii TOJHYI0 HHPOPMAIMIO O COJASPKAHHUHM U CTOMMOCTH
UH()OPMAIIMOHHO-KOHCYIbTAIIMOHHBIX YCIYT, pa3MEIeHHbIH 1o axpecy: https://psy-tangram.com.

2.6. VicionHuUTENh — JIMLI0, OKa3bIBaIOIINE HH()OPMALIMOHHO-KOHCYIFTAIMOHHBIE YCIYTH. 3aKa34HK BEIOUpaeT
koHKpeTHoro Mcnonnutens Ha Caiite.

2.7. Ycimyru — ICUXOJIOTHYECKUE YCIIYTH, MTePeueHb U CTOMMOCTh KOTOPBIX pa3MelieHa B Ipoduie Kaxaoro
Ucnonnurens.

3. lIpeamer gorosopa
3.1. IIpenmerom Hacrosmieii OdepThl sBISETCS BO3ME3AHOE OKazaHue lcromHuTelneM, BBIOpaHHBIM
3aka3uukoM, MH()OPMAIIMOHHO-KOHCYJIBTAIIHOHHBIX YCIYT, IyTeM MPOBEACHUS KOHCYJbTAIMH MCHXOJIOTa
OYHO WM B (OpME MUCTAHIIMOHHBIX KOHCYJbTalui mo cetu MuTepHer (mayee - "Ycmyru"), B mOpsKe,
npeaycMoTpeHHOM Hactosmel OdepToit.
3.2. 3aka3yuK NOJTBEP)KIACT, YTO PE3YJbTaTOM YCIyT B paMkax Hactosuied OdepTsl OyayT sBIATbCA
neiicteust VcromHUTENS TO TPOBEACHHUIO KOHCYJBTAIlMH TICUXolora B oO4yHOW ¢opme wimu  (opme
JUCTAHIIMOHHBIX KOHCYJIbTALUMU 10 ceTu MHTepHerT.
3.3. [lepeyens ycuyr, okasbiBaeMbIX Mcnomuurensimu B cetd MHTEpHET, pacnosoxen Ha Caite: https://psy-
tangram.com.
3.4. Undopmarust ¥ MHbIE MaTepUabl, PEJIOCTABICHHBIE 3aKa3uuKy VIcromHuTeneM B paMKax OKa3aHHs
ycayT 1o Hactosmei OdepTe, mpeaoCTaBIsSIOTCS UCKIIFOUUTENBHO VIS JIMYHOTO UCTIOIb30BaHMS 3aKa3UHKOM.
B citydae, ecnu 3aka3z4ymk JIOMYCTHT paclpoCTpaHEHHE YKa3aHHOH HH(OpMAIK, OH HECET OTBETCTBEHHOCTh
nepen McnomHuTeneM 3a mpuUuMHEHHBIE (DAaKTOM pacrpocTpaHeHus nHdopmanuu yObITKH B Buie mTpada,
pa3Mep KOToporo ykazaH B Hacrosiieit Odepre.
3.5. 3aka3yuK TOATBEP)KIAeT, 4TO 10 MOMEHTa 3akitoueHus JloroBopa (akmenrta Hactosiiet OdepTs)
noiyuymi1 ot McronHuTens BCro MoyHyro HH(OpMaIHio 00 00beMe, CpoKax, MOPSIKEe OKa3aHUs yCIyT.
3.6. Ycnyru oxaspiBatorcs llcuxonmoramu B BHJE 3apaHee COTJIACOBAHHBIX JMCTAaHIIMOHHBIX BCTpeY, C
MTOMOLUIBI0 MECCEHKEPOB WIIM JPYTUX IPOrPaMMHBIX CPEACTB, TM00 B BUAE OUHBIX KOHCYJIbTALIUH.
3.7. 3aKa3uuK MOJHOCTHIO OCO3HAET, UTO 3()PPEKTUBHOCTD YCIYT U UX PE3YNBTAT 3aBUCUMBI OT MPUIIaraeMbIX
3aKa3yuKOM CaMOCTOSITENIbHBIX YCWJIMH 1O MPEOJOJIEHUI0 COOCTBEHHBIX MCHXOJOTHYECKUX MpoOIeM, OT
CTENEHH IICUXOJOTMYECKOIO COTPYJIHHUYECTBA M BOBJICYEHHOCTH CaMOro 3aka3uMKa B IPOLECC OKa3aHHUs
YCIIYT.
3.8. O0beM OKa3bIBAEMBIX YCIYT: KOJMYECTBO KOHCYJBTAIIMOHHBIX CECCHH, MIUTENBHOCTh TPYHIOBOU
Tepanuu ONpeesiFoTCs 10 CorlacoBaHUI0 3aka3zuuka U VcrnonHurens.
3.9. B ciyudae, ecnu KOHCYJbTallMOHHAsI CECCUsl HE COCTOSUIaCh MO BUHE 3aKa3zyvka W/MiIM 3aka3yvK He
yBenomui Mcnonaurtens 00 OTMEHE WM MEPEeHOCe CECCHHM MeHee, 4eM 3a 24 (aBajaiaTh 4eThIpe) yaca 0
Hayajia CECCHHM, TO, OTUIAYEHHAsI 332 KOHCYJIbTALIMOHHYIO CECCHUIO CyMMa HE MOJJIEKUT BO3BpATy 3aKa3uuKy U
HE 3aCUMTHIBAETCS B CUET OIUIATHI CIEAYIONIEN KOHCYJIbTAIMOHHOM ceccuu, a B cilydae, €CiM oIlaTa yCiIyru
MIPOM3BOIUTCS 3aKa3UMKOM TOCIIE ee OKa3zaHus, To VcnonHuTenb BrpaBe TpeOoBaTh, a 3aKa3uuK 00sa3yeTcs
OIJIATUTh YKa3aHHYIO YCIyTy, KOTOpas M0 BUHE 3aKa3unuKa HE COCTOSIIACh.
3.10. B cmyyae, ecnmu y4acTHUK TPYIIIOBOM Tepanmuu HE SIBIWJICA B HAa3HAYCHHOE BpeMs Ha BCTpedy IO
COOCTBEHHOW BMHE, TO OIUIaTa IPONYIIEHHOM BCTpEYM TIPYNIOBOM TEpaluyu HE MOJJIEKUT BO3BpaTy
3aKa3uMKy, HE 3aCUMTHIBAECTCS B CUET OIUIATHI CJIEAYIONIEH BCTPEUH IPYNIOBON TEpauHu.
3.11. MciomHATENb UMEET TPaBO B JTFOO0 MOMEHT U3MEHSTh YCIOBHUS HACTOSIIEH OQepTHl B OJJHOCTOPOHHEM
nopsiike 0e3 MpeABapUTEIHHOIO COIJIACOBAHUS C 3aKa3yMKoM, oOecredrBas HpU 3TOM IyOJIHKAIHMIO
n3MeHeHHbIX ycinoBuil B MHTepHere Ha Caiite Mcnonnurens. IIponoimkas uenons3oBanue Caiita mocie
BCTYIUIEHUSI B CHJIy COOTBETCTBYIOIIMX H3MEHEHHH, 3aKa3uuMK BBIPAXKAET CBOE COIJIACME C HOBBIMH
YCIIOBUSIMHU.

4. 3aBepenus u rapantuu CTopoH
4.1. 3aka3uuk u McnonHuTens rapaHTUPYIOT, YTO 00Ja1al0T HEOOXOMMOI MpaBo- M eecoCOOHOCThIO, a
TaKXe BCEMH MPaBaMu M MOJTHOMOYHUSIMH, HEOOXOUMBIMH U IOCTATOYHBIMH IS 3aKJIIOYEHUS U UCTIOTHEHUS
JloroBopa Ha oka3zaHue HHPOPMAITMOHHO-KOHCYJIbTALIUOHHBIX YCIIYT.



4.2. Oxazanue YcIyr HECOBEPUICHHOJETHUM JIMI[AM OCYIIECTBISIETCS C COMJIacusd HMX 3aKOHHBIX
npencrasuteneit (cr.ct. 26,28 'K P®). Akuent Hacrosimeil OdepTsl SBISETCS COTJIaCMEM 3aKOHHBIX
MpEeICTaBUTEIEH HECOBEPILIEHHOJIETHETO HAa OKazaHue Y cinyr McnoiHuTeneM.

5. IlopsAoK U yCJI0BUSA NPEAOCTABIEHHUS YCJIYT
5.1. Buyibl ¥ HAMMEHOBaHKE, CTOUMOCTD U MHBIE XapaKTEPUCTUKH MTPEIOCTABIIEMBIX Y CIIYT IMyOJIMKYIOTCS Ha
caiite VcrionHUTENS B COOTBETCTBYIOIIMUX pa3zesnax.
5.2. Ilocne Hanpasnenus 3asBku 3aka3zunkoM (akuenrta Odeprtor), McnomHurens B TeueHue 3 (Tpex) padounx
JHEeW MPOU3BOAMUT COIJIACOBAaHME JaThl U BPEMEHM Hadaja OKa3aHMs 3aKa3uuKy YCIyTd B CIEAYIOLIMX
dbopmax:
- OYHO 1o ajapecy Mcnonnutens;
- B (hopMe OHIAMH-TpaHCISLUU B ceTH MHTepHET (Z00m, SKype u npyras, 3apaHee OroBOpPEHHAss MEXIY
Croponamu dopma).
5.3. Yenyru nojnexar okazanuio VcroaHuTeneM Ha yCIOBHSIX OIUIATHI, OCYLIECTBIsIEMON 3aKa3uKOM MOCIe
OKa3aHMs yCIYT'M B COOTBETCTBUU C yCI0BUAMHU HacToseil OdepTsl.
5.4. B ciyyae HEBO3MOXKHOCTH IIPENOCTABIEHUs YCIYrM B Ha3HA4YeHHBIH cpok, McmnonHurens o0s3aH
npenynpeauTsh 3akazuuka g0 20:00 Ha KaHyHe AHS, HPEIIIECTBYIOLIET0o IHIO NpHUEMa U IEePeHECTH
MpeOCTaBIeHUE Y CIYT Ha IPyToe BpeMs, €CIIM HHOE He 00CYKIaI0Ch MeX 1y 3aKka3unkoM U VMcnomHuTeneM.
[IpenynpexaeHue ocyuliecTBIseTcs IMyTeM MyOJIMKalMuM COOTBETCTBYIOLIMX CBEJCHMH Ha caiire,
MIOCPEACTBOM CMC-PACCBhUIKU MO TeleQOHY, HAIIPABJIEHUS COOOILIEHUSI B MECCEHKEPE, KOTOPbIN COOOIIaeT
3aka3uuK YCIyr Wi UHbIM ciocoOoM, BeIOpanHbIM McnionHuTenem.
5.5. Ecin B ycranoBneHHoe BpeMsi VICTIOTHHUTENb HE SIBUTCS TI0 aAPECY OKa3aHHsI YCIyTH / HE TIOIKITIOUUTCS
K OHJIAH-TPAHCISILMU U HE IpeaynpeauT o6 3ToM 3akazuuka 10 20:00 Ha kaHyHe JHs, NPEALIECTBYIOIEro
THIO TIPHEMa, TO 10 BBIOOPY 3aka3umka McrmomHuTens oCymecTBIsSeT BO3BpaT CTOMMOCTH HE OKa3aHHOH B
Cpok Yciyru, 100 mocienyromas BCTpeua WiId OHJIaWH-TPaHCIALUSA NpoBOAUTCS VcronHuTeneM 3a cBoii
CUeT.
5.6. Ecnu B ycTaHOBIIEHHOE BpeMsl 3aKa3uuK He SIBUTCA IO aJpecy OKa3aHMs yCIyrH / He MOAKIIOUYUTCS K
OHJIAaH-TPAHCJIALIMY U HE mpeaynpeaut oo 3tom Mcnonmuutens 3a 24 yaca A0 okazaHusl Yciyru, Yciayra
CUMTAETCsl OKA3aHHOM U He EPEHOCUTCS Ha APYroe BpeMsl.
5.7. Ecnu 3aka3zuuk 3a 24 yaca 0 Hayaja oKa3aHUs YCIyru yBenoMmus VcrnonaHuTens o HEBO3MOKHOCTH
SIBUTBCS 10 aJIpeCy OKa3aHUs YCIIyTH WK MOJKIIOYUTHCS K OHJIaH-TPaHCIAINH, 3aKa34MK BIIpaBe TpeOOBaTh
BO3BpaTa yIUIaUE€HHBIX JICHEKHBIX CPEICTB 3a HE OKA3aHHYIO Y CIIYTY.
5.8. CTOpOHBI NPHIUIH K COTJIAIEHUIO0 00 OTCYTCTBUM HEOOXOMMOCTH MOJMMCAHUS aKTa IIpreMa-nepeaayn
OKa3aHHBIX yciyr. OTCyTCTBHE MPETEH3HM CO CTOPOHBI 3aKa3uMKa, HAalpaBJIEeHHBIX B MMCbMEHHON (opme B
anpec VMcnomuurens, B TedeHne 24 (JBaAlaTH YEThIPEX) YaCOB C MOMEHTA IMPOBEACHUS KaXKA0H BCTpeuw,
IPYNIOBOM Tepanuy CYUTAETCS MOATBEPKIACHUEM (DaKTa MOJHOM U 0€30rOBOPOYHOM MPUEMKH 110 KaYECTBY U
00bEMY yCITyT.

6. ITopsinok pacyeroB
6.1. OmnaTa yciyr OCyIIECTBIISIETCS IMMyTEM HAJTMYHOTO WM OE3HATUYHOrO pacyeTa B TeueHue 1 (0JHOro)
0aHKOBCKOT'O JHS IOCJIe OKa3aHMs YcIyru. Bce pacueTsl Mo J0TOBOPY OCYILECTBIISIIOTCS B POCCUHUCKHX
pyOmsix. B cmyuae, ecnu 3akazuuk SBISETCS PE3UIACHTOM HHOCTPAHHOIO TOCYAapCTBa pPacyeTbl MOTYT
npousBoauThes B gostapax CIIIA mu6o EBpo no kypey LIb P® k poccuiickomy py0iiio Ha I€Hb OIJIaThI.
6.2. B mensx coOnroeHus] HAJOTOBOTO PEKMMa, TMOCJe MOMYyYeHHs OIUIaThl OT 3aka3zyuka VcrmomHWTeNb
HaMpaBsIeT JIEKTPOHHBIN YeK Ha AJIEKTPOHHYIO MOUTY 3aKa3uuKa, TM00 B MECCeHKep 3aKazuhka
6.3. MOMEHTOM OIIaThl CYUTAETCS MOCTYIUICHUE CPEJCTB Ha cueT McrmomHuTes.
6.4. 3aKa3unK caMOCTOSITEIbHO HECET OTBETCTBEHHOCTb 32 MPAaBUIBLHOCTh IPOU3BOJUMBIX UM IJIATEKEN.

7. O6s13anHocTH CTOpPOH
7.1. 3akazuuk 00s3yercs:
7.1.1. OntaunBathe YCIyrH B nopsjke, npexycMorpeHHoM OdepToii.
7.1.2. BepeXHO OTHOCHUTBHCS K MMYyIIECTBY VCHOMHMTENS M B Cllydyae NPUYMHEHUS yuiepOda HUMYIIECTBY
HcnonHuTenst BO3MECTUTB €ro B COOTBETCTBUHU € 3aKOHO1aTeNbCTBOM PD.
7.1.3. CBOEBpeMEHHO TepeaTh Bce He00X0AUMBIE JOKYMEHTHI U HH(popMaruio McrnonHuTesto.



7.1.4. CamocTosATenbHO 00€CIeuynBaTh TEXHUUECKYI0 BO3MOKHOCTD IMOJIB30BaHMsl Y ciryramu McnomHurens
CO CBOEH CTOPOHBI, @ UMEHHO:

- HaJUIeXKalIuii JOCTYN B UHTEPHET;

- HaJM4ue MPOrpaMMHOTO OOECIEeYeHHs, COBMECTUMOro ¢ mepenadyeid nHdopmanuu ot VcnonaHurens u
IPYyTUX HEOOXOAMMBIX CPE/ICTB.

7.1.5. HeykocHHUTENbHO M 0€30r0BOPOYHO coOMI0naTh cienyromue [IpaBuia moBeAeHUs: MpU MOITyYEeHUH
Yceayr (ouHO, OHJIAMH):

- coOnroAarh AMCUMILIMHY M OOLIEHPUHATBIE HOPMBI IOBEIEHUS, B YAaCTHOCTH, INPOSIBISTH YBa)KEHUE
VcnonuuTento v Ipyrum Juliam, He ocsSraTh Ha UX YeCTh U JIOCTOMHCTBO;

- HE JOIyCKaTh arpecCUBHOIO IIOBEJIEHUS BO BPEMsI OKAa3aHUs YCIOyr, HE MeEIaTh IPEACTABUTEIIO
VcnomuuTens wiv IpyruM JIMLAaM MPU OKa3aHUU /TIOyYeHUH Y CIIYyT, HE JOMyCKaTh BBICKA3bIBaHUH (YCTHO,
IIICBMEHHO), HE OTHOCALINXCS K TEME BCTPEUH,

- HE HCII0JIb30BaTh MH(POPMAIIHIO, [TOJIy4eHHYI0 OT McnonHuTens, cnocodaMu, KOTOpbIe MOTYT MIPUBECTH WIIH
MPUBEIYT K HAHECEHUIO yiiepOa unrepecam Mcnonuurerns;

- HE HCII0JIb30BaTh NpeaocTaBiIeHHbIe VcnomHuTeIeM MaTepHralbl C EeNbI0 U3BJICUEHUS TPUObUIN MTyTeM HX
TUPKXUPOBAHUSA W MHOTOKPATHOTO BOCIPOW3BENCHHS (MyOJMKaMK B Tpecce M APYTruX HU3JAHHSX,
MyOTUYHbBIE BBICTYIUICHUS U T.I1.) U HHBIMH CIIOCOOAMH;

- HE pacIpOCTPAHATH JIFOOBIM CIIOCOOOM, B T.4. TPETHUM JIML[AM, HE KOITUPOBATh, HE COXPAHATh, HE pa3MeIlaTh,
He MyOJIMKOBaTh B OOIIEIOCTYIHBIX, 3aKPBITHIX, OTKPBITHIX UCTOUYHUKAX JUIS JIFOOOTO Kpyra Juil (B T.4. Ui
COOCTBEHHOTO HCIOJIB30BaHUS) TMpeaocTaBieHHble McmonnuTeneM: WHQOpPMAILUIO, MaTepUaNbl YCIYT,
oKa3bIBaeMbIX McronHurenem;

- HE TOSBIATHCS HA 3aHATHSAX C MPU3HAKAMH/B COCTOSIHUW AJKOTOJBHOTO, HAPKOTHYECKOTO WU HWHOTO
OTIbSIHEHUS M HE YIOTPEOISAThH aTKOT0JIbHBIE M HAPKOTUYECKUE BELIECTBA HA TeppuTopuu VcronHuTens u/mum
B IIEPHUOJI OKa3aHUS Y CIYT;

- HE HCMOJb30BaTh HEHOPMATUBHYIO JIGKCHKY, HE YHOTPEOIATh B OOIIEHUU BBIPAKEHHUS, KOTOPbIE MOTYT
OCKOpOUTH MpescTaBuTes VIcronHuTeNs WU IPYTUX JIUL;

- HE PacHpoCTpPaHATh peKiiaMy U He MpeiJiarath yCIyrd CTOPOHHUX PECYpCOB, CBOM YCIYT'H WIH YCIYTH
TPETHUX JIMII.

7.1.6. IlpenoctaButh VICIOMHUTENIO CBOM JOCTOBEPHBIC MEPCOHANBHBIE NaHHbIC: (haMuIus, UMs, Jara
POKIEHUs, BO3pacT, ropoJl NMPOKMBAaHNS, KOHTAKTHbIE JlaHHbIE (HOMepa TeneOoHOB, aapeca 3JIEKTPOHHOMN
HOYTHI, ajjpeca B COLMAIBbHBIX CETAX MM CUCTEMax oOMeHa COOOIEHUSMH), METaJaHHbIe MOJIb30BATEIN
caiita (cookie, manueie 00 IP-anpece u mecromonoxkenun). [Ipunumas (akuentys) Hacrosuryto Odepry,
3aka3uuK MOATBEP)KIAET CBOE corjacue M paspemaer VcnoiaHureno oOpabaThiBaTh CBOU MEPCOHAIbHBIE
JaHHbIE, YKa3aHHbIE B HACTOSILEM IIyHKTE, KaK C MHCIIOJIb30BAHUEM aBTOMATU3HPOBAHHBIX CHCTEM
ynpaBieHus: 6a3aMu JaHHBIX, Tak ¥ 0e3 TakoBbIX. [lox 06paboTKON MEepCOHATBHBIX JAHHBIX MOHUMAETCS:
cOOp BBIIIEYKA3aHHBIX JAHHBIX, UX CHCTEMaTH3allvs, HAKOILJICHHE, XpaHEHHE, YTOUHEeHHE (OOHOBJIEHHUE,
U3MEHEHHE), UCMOIb30BaHUE, OJOKUPOBAHWE, YHHUUTOXKEHHE. VICIOMHUTENnh MpUHUMaeT Ha cebd
00s3aTeNbCTBA COXPAHEHUS KOH(UIEHIMAIBHOCTH MEPCOHAIBHBIX JAHHBIX 3akazuuka. OJHOBpPEMEHHO ¢
BBIIIICYKA3aHHBIM COIJIacCHEM Ha 0OpabOTKy NMepCOHANbHBIX JAHHBIX 3aKa3yMK TaKKe JaeT CBOE IOJIHOE
corjacue Ha ojryueHue cooOuieHnit ot MicnoaHuTens nocpeicTBOM 31€KTPOHHOM MOUTHI M CMC-COOOIIIEHUH,
MECCEH/PKEPOB, B TOM YHCIIE COOOIIEHUH PEKIIAMHOTO COIeP KaHuUsI.

7.1.7. Bce ycnoBus u npaBuiia, nepedyrcieHHble B 1. 7.1 OdepTsl ABIAIOTCSA CYIIECTBEHHBIMU YCIOBUSMU
JoroBopa.

7.2. UcnionHuTenb 00s13yercs:

7.2.1. Opranu3oBaTh U 00ECTIEUUTh HaJUIeXkKalllee oKazaHue YcCIiyr, ykazaHHbix Ha Caiire. Oka3ath Yciyru
JIUYHO.

7.2.2. Oxazatp yCiIyru B CpOK, COIIacOBaHHBIM CTOpOHaMHU.

7.2.3. ObecnieunTs 715 MPOBEACHUS 3aHATUN IIOMEIIEHUS, COOTBETCTBYIOINE CAHUTAPHBIM U THTHCHUYECKUM
TpeOOBaHUSM.

7.2.4. IIposiBAATH yBaXKeHHUE K 3aKa3UMKy, HE HApyIIaTh MpaB 3akazyuka Ha CBOOOIy COBECTH, HH(POPMAIIUH,
Ha cBOOOHOE BBIpAaXKEHNE COOCTBEHHBIX MHEHUI U YOSIKICHUH.

7.2.5. O6pabareiBaTh U XpaHUThH MEPCOHANbHBIE JAaHHBIE 3aKa3uWKa, MPeAOCTaBICHHbIE VICIOTHUTEIO C
cornacusa 3aka3uMka, oOecnednBaTh MX KOH(PHUACHUMATBHOCTh U HE MPEJOCTaBIATh TOCTYH K ATOU
uHbOpMallMK TPETHUM JIMIAM, 32 HCKJIIOUCHMEM CIIydaeB, NpPedyCMOTpeHHbIX Hactosed Odeproil u
JENCTBYIOMUM 3aKoHoAaTenbcTBoM P®. HcmomnuTtens 00s3yeTcsi obecneunBaTh KOHQPHUIACHIIUATHHOCTD



IIPEIOCTABIICHHBIX 3aKa3YMKOM IEPCOHAIBHBIX JaHHBIX, MX 3aIIUTY OT KOIUPOBAHUs, pacnpocTpaHeHus. B
m0001 MOMEHT 3aKa3uMK BIIpaBe 3allpOCUTh MEPEUCHb CBOMX NEPCOHAIbHBIX JAHHBIX H/HIHU MOTPEOOBATH
U3MEHUTh, 3a0JIOKMPOBAaTh JMOO YHHYTOXKUTh CBOM IEPCOHANIbHBIE IAHHBIE, HAIIPAaBUB YBEJOMJICHHE B
IIMCBMEHHOM BHJE T10 aJpecy MecTa HaxoxxaeHus Mcnonaurens. Mcnonnurens 00s3yeTcs NpeaoTBpaIiaTh
IONBITKA HECAHKIIMOHUPOBAHHOIO JOCTyNa K IMEPCOHAIBHBIM JAHHBIM 3aKa3uuKa, IPEIOCTaBICHHBIX
HcnonHuTento; CBOEBPEMEHHO OOHAPYKUBATh U NIPECEKATh TAKUE MOIBITKH.

7.2.6. He pasrnamare naHHbIE O 3aKa3yUMKe WINM O Pe3yjbTaTax KOHCYJBTUPOBAHHS U HE IPENOCTABIATH
TPETHUM JIMIaM JIOCTYII K 3TOI HH(OpMAIHH.

8. IIpasa Cropon
8.1. 3aka3uuk Brpase:
8.1.1. TpeGoBaTh HaJJIEKAILIETO U CBOEBPEMEHHOTO OKa3aHus Y cinyr McnonHurenem.
8.1.2. O6pamarbes k VcronHuTeNI0 0 BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHUEM Y CIyT, a TaKXKe 33/1aBaTh
BOIIPOCHI, CBSI3aHHBIE C OKa3aHUEM Y CIIYT.
8.1.3. OTKa3aThCs OT pacChUIKH (TIPU HAJTMYUH ) TI0 JICKTPOHHOM IMOYTE, KIMKHYB Ha CChUIKY «OTIHCATHCS OT
PACCBUIKM», PACIIOJIOKEHHYIO B KaXKIOM HANpPaBJISIEMOM 3aKa3uuKy S3JEKTPOHHOM MHUCbME, 0O, eCciu
3aKa3yuK XOUeT OTKAa3aThCs OT JIOOOr0 BUAA PACCHUIKU, OH JOJDKEH HAMPaBUTH 3alpoC Ha 3JIEKTPOHHYIO
nouty, ykazannyto Ha Caiite Mcnonnurens uinu B Hacrosimen Odepre.
8.1.4. IIpenocTaBuTh CBOE coriacue Ha oOpaleHue crenuaniucra VICmomHuTeNss K CBoeMy MpeICTaBUTEINIO
WJIM Ha UCTIOJIb30BaHUE KIIMEHTCKOTO CITyvasi C 3aMCHON UMEH B OOCTOSATEIBCTB, CIIOCOOHBIX YKa3aTh TPETHUM
JUIaM, B TOM YHKCJI€ 3HAKOMBIM M POJICTBEHHUKaM 3aKa3ulKa, Ha €ro MePCoHy.
8.2. McniomuuTens BIpase:
8.2.1. CamocrosTenbHO oOmpeneisaTh (GopMbl M METOABI OKa3aHUs YCIYr C y4eToM JCHCTBYIOIIETO
3akoHoJaTenbcTBa PO, a Taxoke ycnoBuil HacTosmed OepTsl.
8.2.2. Ilo cBOEeMy yCMOTPEHHUIO OMPENENsITh, yCTAHABIUBATH U H3MEHSATH CTOUMOCTD Y CIIYT.
8.2.3. Oxa3pIBaTh YCIyTH TOJIBKO MOCHE aKienTa 3aka3qnukoM Hacrosmend OdepTol.
8.2.3. [lonyuats ot 3akazuuka 100yr0 HHGOPMAIUIO, HEOOXOIUMYIO JUIS UCIIOHEHUS CBOUX 00S3aTEeNIbCTB
o 3axkimodeHHomy Jlorosopy. B ciydae nenpencraBieHus 1u00 HEMOIHOTO WIIM HEBEPHOTO MPEICTABICHUS
3akazuukoM uHpopMmaiuu, VcrnonHuTen b BOpaBe MPHUOCTAHOBUTH HCIIOJHEHHWE CBOMX 00S3aTENbCTB [0
MpeACTaBICHUS He0OX0AMMOM HH(POPMAIIUU B TIOJTHOM O00BEME.
8.2.4. IlpuocTaHaBnMBaTh, OrPAaHUYMBATH WM MpPEKpaliaTh MpefocTaBiIeHHEe YCIyr 3aka3uuky B J00oe
BpeMs C TIPEABAPUTEIBHBIM YBEOMIICHHEM HIIA O€3 TaKOBOTO.
8.2.5. VMcnonuutens BOpaBe OTKa3aTh 3aKa3uMKy B OKa3aHWW HOBBIX YCIYyT, €CIU 3aKa3uuK B TMEPUOJ
OKa3zaHus Y CIyT JOMyCKall HapyIIeHUs, TPEIyCMOTPEHHBIEC TPAXKIAHCKUM 3aKOHOIATEICTBOM U HACTOSIIEH
Odeproit. Mcnonaurtens BOpaBe OTKa3aTh 3aKa3yMKy B OKa3aHUM HOBBIX YCIIYT, €CJIM HOBBIM 3ampoc He
MTOJIXOJTUT TIOJ] KOMITETCHITHIO VICITOTHUTES.

9. OTBeTrcTBeHHOCTH CTOpPOH M pa3pelnieHue CIIOPOB
9.1. CropoHBI HECYT OTBETCTBEHHOCTb 32 HEHUCIOJHEHHE WM HEHAAJeXallee HCIIOIHEHUE CBOMX
00s13aTenbCTB 10 HacTosmed Odepre B COOTBETCTBUU € ACHCTBYIONIUM 3aKOHOIATEIHCTBOM PO.
9.2. HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh OKazaHus Ycayr McnonHurenem
/mpuHsATHEM YCcayr 3aka3uMKOM, €CJIM Takas HEBO3MOXKHOCTh BO3HHMKJIA BCIEACTBHE HapylLIeHHs! paOboOThl B
cetu IHTepHET, mporpaMMHOT0 obecrieueHus1, ooopyaoBanus wiu Caiita 3aka3uuka.
9.3. JIroOw1e TpeboBaHMs 3aKa3unKa pacCMATPUBAIOTCS TOJIHKO HA OCHOBAHHHM 0OOCHOBAaHHOTO MTUCHMEHHOTO
TpeboBaHusl, HaMpaBiIeHHOTo McomHUTeN o 1Mo aapecaM, ykazaHHbIM B HacTosmei Odepre.
9.4. B ciiydae HapylieHHs 3aKa3uMKOM JIF000T0 U3 00s13aTeNIbCTB 3aKa3unKa, IPelyCMOTPEHHbBIX HACTOSIIEN
Odeproii, MicnonauTtens BpaBe 0TKa3aThCs OT UCTIONHEHUs JJoroBopa U pacTOPTHYTH €T0.
9.5. B cnydae, ecnu 3aka3yuK COTJIacoBAJl CO crnenuanucToM McmomHuTens okazaHue YcCiayr BHE MecTa
HaxoxJeHus VICromHuTeNnsT WM ¢ UCHOJIb30BAHUEM HWHOTO HMHTEPHET-pecypca, HE MPEeAyCMOTPEHHOTO
Hacrosieit Odeproit, McnonHuTEes HE HECET OTBETCTBEHHOCTHh 33 KAYECTBO OKA3aHHBIX CHEIUATHCTOM
Hcnonnurens Yciuyr.
9.6. B cnyuae BO3HUKHOBeHHS cropa CTOpPOHBI MPEANPUMYT BCE BO3MOXHBIE CIIOCOOBI MO €ro
yperynupoBanuio. [I[peTeH3noHHBIN MOPSIIOK pa3pelieHus: CIOPOB SBISAETCS 00sS3aTebHBIM U cocTaBisieT 10
(mecsaTh) KaneHmapHbIX aHei. [Ipu HEBO3MOXKHOCTH pasperieHust crnopa, CTOPOHBI TEpearoT €ro Ha
pa3pelieHue cyaa, CorjJacHO JEMCTBYIOIEMY 3aKOHOATENbCTBY PO.



9.7. Kax st icmomHUTENh pacCMaTpUBAETCsl, KAaK HE3aBUCUMBIN CyObEKT OTHOIIICHHIA.

10. Cpox neiictBusi loroBopa. OcHoBaHuS U NOPSIAOK pacTop:xkeHus Jorosopa
10.1. JloroBop BcTymaeT B cwiy ¢ MoMmeHTa Akienta 3akazuyukoM OdepTsl, U ACHCTBYET 10 MOJIHOTO
ucnonHeHus CTopoHaMH CBOMX 00513aTENIbCTB.
10.2. [loroBop, 3axitoueHHbII nocpeacTBoM akmenta OdeprTbl, He TpeOyeT CKperyieHus MeyaTsMy H/HiH
noanucanus 3akazyukoM u VicnomHuTeneM, COXpaHss MpH 3TOM MOJHYIO IOPUANYECKYIO CUITY.
10.3. 3aka3zumk BIpaBe pacTOprHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAKE HE IMO3AHEEe, 4eM 3a 3 (TpH)
KaJleHJAApHBIX IHS A0 JaThl Hadajlla OKa3zaHusd YCIOyr. YBEJAOMJICHHE O PACTOPKEHUHU HaIpaBiIIEeTCS B
MMCBMEHHOM BHJIC HA JJICKTPOHHBINA anpec VcmonHuTtens, ykazaHHbld B Hactosiiedn Odepre. B cioyuae
nosrydenus Mcnonnurenem ot 3akazunka yBeOMIICHH O pacTop>keHuu JloroBopa He mo3aHee, yem 3a 3 (Tpu)
KaJCHJApHBIX THS J0 JaThl Hadaja OKa3aHus Yciuyr, McrmomHUTens BO3BpamiaeT 3aKa3yhKy JIEeHEKHbIC
CpeICTBa B MOpPSIKE, MpeaycMOTpeHHOM Hactosmiei OdepTol, eciau JeHeKHbIe CPeICTBA ObLIM BHECEHBI B
MOPSIKE MPEOTIIATHI.
10.4. 3aka3uuk He BOpaBe pacTOPrHyTh JloroBop u/wim TpeOoBaTh BO3BpaTa CTOMMOCTH Y CIIYT IO JIFOOOMY
OCHOBAHUIO IIOCJIE€ Hayaja UX OKa3aHUs (HE 3aBUCHMO OT IIOCELIEHUS WJINM HENOCEUIEHHs] KOHCYJIbTalluu
TICUXOJIOTA).
10.5. McnonmauTtens BrpaBe oTkazaThes ot Joroopa (ucnosHeHus OdepTsl) ¥ MPEeKpaTUTh OKa3aHUE Y CIIyT
B ClIy4ae HapylIeHHUs 3aka3uuKoM yclioBui Hactosei OdepTsl.

11. ®opc-maxop

11.1. CTopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE MIIH ITOJTHOE HEUCTIOHEHHUE 00513aTeIbCTB
Mo 3aKiIoueHHOMY mocpencTBoMm akuenta Odeptsl JloroBopy, eciu OHO SBHIIOCH CielICTBUEM (Qopc-
MaXOPHBIX ~ OOCTOSITENILCTB: NPHUPOAHbIE (CTUXUNHBIE) SBJIEHUS, BOCHHbIE JCHCTBUM, pelICHUS
rOCy/IapCTBEHHBIX ~OPraHoB, [eNAlOllKMe BBIMOJHEHHE KaKuX-TuOO oO0s3aHHOCTe 1o JloroBopy
HEBO3MO>KHBIMH, €CJIM 3TU 00CTOATEIHCTBA HETIOCPEICTBEHHO MOBJIMSIIN Ha UcTioyiHeHue Jlorosopa.
dopc-MaxopHbIE OOCTOATENHCTBA — ITO T€ OOCTOATENHCTBA, KOTOpble CTOPOHBI HE MOTJIM MPEABUACTD WU
npeaoTBPATUTL Pa3yMHBIMU IIGfICTBH?IMI/I.

12. [Ipoyue ycaoBus
12.1. CTopoHBI NPU3HAIOT, YTO, €CIU Kakoe-TuOO H3 MoyIokeHui Hacrosmeid OdepTbl CTaHOBUTCS
HEJIEHCTBUTEIILHBIM BCIIEACTBME W3MEHEHHUs 3aKOHOJATENIhCTBA, OCTAJIbHBIC TMONOXKeHus JloroBopa,
3aKJIFOUYEHHOTO0 mocpeacTBoM akienta OdepTsl, 00s3aTenbHbl 4711 CTOPOH B TEUEHHE CPOKA €T0 JIeHCTBUS.
12.2. cniomHUTEh HE HECET OTBETCTBEHHOCTH 32 PE3YJIbTAT UCTIOIB30BAHMS HIIU TTOJIE3HOCTh OKA3bIBAEMBIX
Ycnyr. B cnmyyae HeCOOTBETCTBUS cocTaBa Y ClIyT MOTpeOHOCTIM 3akazuuka, MICroHUTe b OTBETCTBEHHOCTH
HE HEcCeT.
12.3. HMcnonHutenb HE BbIIAET KAKUX-TUOO PEIENTOB WM MUCHMEHHBIX 3aKiIioueHuid. Bce pernenws,
Kacaroluecsl KU3HU M JIMYHOCTH 3aKa3dHKa, IMOCJIEIHUM TPUHUMAET CaMOCTOsTeNbHO. KoHCynmbTamuu
VcnomuuTenst HOCAT UCKIIOYUTENBHO PEKOMEHIATEeNbHbIN XapaKkTep, U BBIPAKAIOT CYObEKTUBHOE MHEHUE
crermanucta Mcnoauurens.

13. PexBu3utbl UcnosiHuTeN1€#i 1 KOHTAKTHasi HH(OpManust

PycakoBa Mapust AnekceeBna, MTHH 434562909560, e-mail: maria.a.rusakova@yandex.ru
CotnukoBa [Jlapes Bnamumuposna, UHH 772034785442, e-mail: nikitinadasha@lenta.ru
Kisixuna [Monuna Pycinanosua, UHH 505026770134, e-mail: polina.klyakhina@gmail.com
domenko Mapus Cepreesna, MTHH 771821875103, e-mail: fomenkopsy@gmail.com
Kusum Kapuna Pycnanosna, UTHH 772307376071, e-mail: kizim.karina@gmail.com
[Toromuna Hatanes JImutpuesna, MHH 132814382611, e-mail: pogodinal998@yandex.ru
Paskuna Enena JImurpuesna, MUHH 772879582875, e-mail: ravkina.psy@gmail.com
laiiBoponckas FOmus Pomanosna, MTHH 290217328939, e-mail: gayvorpnskay@gmail.com
BapenoB Muxaunn Anexcanaposuy, MHH 772513171778, e-mail: michael.varenov@mail.ru
IOpoga dapes lllamunesna, UHH 772022709207, e-mail: dary1l2t@gmail.com

[ToroBa Anna FOpeeBna, UHH 590425614618, e-mail: bozheska@gmail.com

HxpamoBa Anekcanapa Auapeesna, MHH 771470050767, e-mail: ikramova.sasha@inbox.ru
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[lanan Amup, MHH 772453714402, e-mail: amir.shanan@mail.ru

I'op6auesa FOnus Hukonaesua, MHH 773394275544, e-mail: juligorbie@gmail.com

Capaesa Anacracus MBanosua, THH 772830080377, e-mail: anasara.psy@gmail.com
Oo6osnonckast Tarbsina Anekcanaposaa MHH 212803032710, e-mail: t.a.obolonskaya@mail.ru
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